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Consulting with people with physical disabilities e-learning 
launched 

 
CPPE has added another e-learning programme – Consulting with people with physical disabilities 
– to its growing consultation skills portfolio. 
 
There are over 11 million people with a limiting long-term illness, impairment or disability in Great 
Britain. Applying effective communication skills and the principles of patient-centred care is 
therefore particularly important when consulting with people with a physical disability. 
 
The programme considers the key skills and behaviours pharmacy professionals can adopt to 
ensure a patient-centred approach when consulting with people with a physical disability. 
 
There is a focus on sight loss, hearing loss and mobility problems, and the programme looks at 
ways learners can prepare for and conduct a successful consultation. 
 
The e-learning looks at skills and behaviours following the Calgary-Cambridge guide and helps put 
the consultation into context by considering how these skills and behaviours should be adapted to 
make the consultation a success. 
 
Access the e-learning now on the CPPE website: www.cppe.ac.uk/programmes/l/consultpd-e-01 

 
Quotes: 
 
“The programme takes a two-strand approach: firstly looking at some of the practical things 
pharmacy professionals can do to make the consultation and the environment more comfortable 
and supportive. It also explores the key consultation skills and behaviours which are important. 
 
A discussion with a person with a physical disability should be no different to any other person. 
The same patient-centred skills and behaviours apply.” 
Lesley Grimes, Lead Pharmacist, Learning Development, Centre for Pharmacy 
Postgraduate Education 
 
“This e-learning will help pharmacy professionals take a team approach to supporting people by 
considering the patient’s perspective of living with a physical disability and planning how the 
pharmacy and consultation environment can be adapted to meet their needs.”  
Dapo Ogunbayo, Lead Writer and Post-Doctoral Research Associate, Newcastle University 
 
Visit www.cppe.ac.uk for further information. 

 
ENDS 
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Notes to editors:  
 
About CPPE  
The Centre for Pharmacy Postgraduate Education (CPPE) is funded by Health Education England 
to provide CPD opportunities to all pharmacists and pharmacy technicians providing NHS services 
in England. We generate income from the sale of our programmes to a wider healthcare 
professional audience both in the UK and internationally. All income received is reinvested into 
further development of learning programmes. 
 
Please visit the CPPE website for further information: www.cppe.ac.uk 
 
You can also keep up to date with developments at CPPE and get in touch via the following 
media: 
 
www.facebook.com/cppeengland  
www.twitter.com/cppeengland  
www.linkedin.com/company/centre-for-pharmacy-postgraduate-education 

http://www.cppe.ac.uk/
http://www.facebook.com/cppeengland
http://www.twitter.com/cppeengland
http://www.linkedin.com/company/centre-for-pharmacy-postgraduate-education

